Conducting Outbound Calls
Preparation for Handling Call Openings & Customer Indifference

Customer Name (s):  _____________________________________________________________
Organization: ___________________________________________________________________
Phone:____________________________  Email:_______________________________________

Call Opening Statement:
Agenda/Purpose:______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Value Statement: _____________________________________________________________________ ________________________________________________________________________________________________________________________________________________________________________
Check for Acceptance/Ask for Permission: _________________________________________________ ________________________________________________________________________________________________________________________________________________________________________

Probe Questions: 
1.
2.
3.


Handling Customer Indifference:
Acknowledge the Customer’s Point of View ________________________________________________
____________________________________________________________________________________
Request Permission to Ask Questions: _____________________________________________________
____________________________________________________________________________________
