Richard Alexander Wilson

(843) 475-0831

r-wilson3800@gmail.com
raw7@email.sc.edu

Experience

NOVEMBER 2016 - AUGUST 2017- APRIL 2018-AUGUST 2018
Morgans Creek Bar and Grille- Servers assistant, Food Runner, Barback, Isle of Palms 5C

e | run food from kitchen to tables.
e | keep a positive attitude in a high stress work environment.
e | bus tables.

e | work collaboratively with kitchen, wait staff, and management to ensure smooth service,

AUGUST 2016 - MAY 2017
Small School Store -Cashier, North Charleston SC

e | assist in inventory control.
e | complete transaction in a timely fashion.

AUGUST 2016 - DECEMBER 2016
Sports Information Team — Cameraman, North Charleston SC

e Had to calmly direct people to the appropriate seats so they would not interfere with the
video.

¢ Keep an eye on when games start and end

AUGUST 2017- APRIL 2018
North Charleston DoubleTree - Sales Associate, North Charleston 5C

e Check guests in and out of their rooms.

e Provide quality customer service.

e Make reservations and help any guest with concerns that they may have,
e Make sure that every individual feel they had a unique experience

o Worked with a team to get rooms ready and problems solved

AUGUST 2018- FEBRUARY 2019
Flying Saucer Draught Emporium - Bar Back Columbia 5¢

e Cleaned entire restaurant and bar mats.
» Washed dishes and stocked them.

e Moved kegs and beers for consumption.



e Entertained guests of the bar.

Jimmy Johns Sandwich Shop - Cashier and Sandwich Maker  Charleston

¢ Made and prepared quality sandwiches in under 30 seconds.
¢ Took orders and entertained guests through waiting process.
» Cleaned and kept the restaurant clean and up to standards.

Education

AUGUST 2018 - PRESENT
University Of South Carolina, Columbia - College

S¢

I am currently enrolled in the University of South Carolina. | am studying Hospitality and trying to

get a major is hospitality management.

Technical Skills

¢ Used CRM's to update and manage guest profiles at Hilton
s Proficient in Microsoft office and their capabilities
s Basic understanding of HTML and Python coding language.



