. . 2309 Highway 521 S,
Lindsay Madison Lew Sumter, SC 29158

“Madi” (803) 468-5479 | LindsayM.Lew@gmail.com

OBJECTIVE

A determined, creative, hard-working college student with ambitions of working closely with clients to
seamlessly put on small and large-scale events.

[+]

Key Strengths: Detail-oriented and goa! driven, takes initiative, strong in working in a team to
accomplish tasks in a timely, organized fashion.

Customer Service: Works proficiently in chaotic environments while fostering high-quality customer
service interactions, resulting in outstanding customer satisfaction.
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EDUCATION

University of South Carolina Columbia Columbia, SC USA
Bachelor of Science in Hospitality Management May 2023
University of South Carolina Sumter Sumter, SC USA
Associate of Science — with Leadership Distinction in Professional May 2021

Professional and Civic Engagement
© Earned President’s List each term of attendance

WORK EXPERIENCE
USC Sumter Upward Bound Program Tutor Sumter, SC USA
°  (Created and taught lesson plans fit to core subjects for high school for summer learning. June 2021 - Present

students to better prepare them in the classroom.
°  Directed a diverse group of teenage students in building and strengthening soft skills.

Child Care Provider Alcolu, SC USA
°  Created a nurturing environment for children to grow in their independency May 2018 - Present
°  Coordinated with family members to coordinate important dates for
children'’s needs.

Store Sales Associate at Cissy’s at the Studio Manning, SC USA
°  Managed retail tasks such as sales, working the register and stocking inventory. November 2020 - August 2021
°  Assisted approximately 10 customers daily in locating items, providing recommendations,
and responding to inquiries.

°  Formed relationships with customers via friendly and supportive customer service.

Student Representative for Opportunity Scholars Program Sumter, SC USA
° Aided in setting up for meetings monthly meetings. January 2021 — May 2021
®  Monitored student use of lab computers and office telephone.

OTHER EXPERIENCE

°  HRTM Event Planners Club
® Restaurant and Lodging Association
@  Wanda Hendricks-Bellamy Student Leadership Conference
°  Society for Advancement of Management (SAM) International Business Conference - Associate
Division
®  Collaborated and worked independently to analyze a written case on the impacts Covid-19 has had on the cruise
industry and present possible solutions
@ st place in Written Case (group), 2nd place in Case Presentation (group), 2nd place in Extemporaneous Speech
(individual), 2nd place in Overall Best University (group)



