Dasia Williams
Durham, NC. | dasialovesblue@gmail.com | +1 910 280 5655 | Authorized to work in the US for
any employer

Work Experience

Team Shift Lead

Durham Food Hall - Durham, NC February 2022 to Present

Greet and help customers with anything they may need. Make sure team is on task. Clean
building including sweep, dust, mopping, wiping tables, etc. Stocking bathrooms. Dishwashing,
Courtesy table bussing.

Package Handler

FedEx Ground - Durham, NC August 2021 to December 2021
Unloaded trucks. Lifted heavy items.

Machine Operator

Service Thread Manufacturing - Laurinburg, NC June 2021 to August 2021
Work day included preparing materials to be shipped out. Labeling packages, boxes, and
pallets.

McDonalds Crew Member

McDonald's - Laurinburg, NC June 2020 to June 2021

Learned excellent customer service and how to handle not so pleasant situations. Also handled
cash registers, bagged food, and practiced cleaning and sanitizing work areas.

Education

Bachelor's degree in Hospitality Management
North Carolina Central University - Durham, NC
August 2021 to Present

High school diploma

Scotland Co. High School - Laurinburg, NC
August 2017 to June 2021

Skills

* Leadership (3 years)

* Project management (Less than 1 year)

» Cash handling

» Training & development (Less than 1 year) « Customer service
* Sales, Retail, Customer Support

Organizations
National Society of Hospitality Minorities
August 2022 to Present
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