
Michael Smalls
North Charleston, SC 29405, Phone: (843) 955-0853 
Email: michaelsmalls310@gmail.com
Professional Summary: 
United States Army Veteran who has a strong work ethic, adaptable, teachable, and eager to learn.  Takes pride in work, and value successful completion of tasks and thrive within any setting using knowledge and acquired overs years of working experience.  Team player with more than 10 years of experience in Commercial Housekeeping, Janitorial and Hospitality services. Comprehensive knowledge of safety and hygiene practices and regulations.      
Highlights of Qualifications: 
· Neat, clean and professional appearance. 
· Comfortable for standing long periods of time.    
· Dependable, efficient, hard worker with excellent attention to detail.
· Delivers exceptional customer service. 
· Adaptive team player. 

· In-depth knowledge of cleaning methods and operation of housekeeping equipment. 

· Follows instructions and works as a member of the team.

Work Experience:

11/2019 – 11/2022:  House-Keeper/Custodian            Marriott Hotel                  Charleston, SC
· Responsible for cleaning, disinfecting, appointed section of the Hospital with expectations suitable for hospital environment. 
· Replace soiled towels and linen, vacuum room carpets, as well as sweep, scrub, wax, and polish floors using brooms, mops and power scrubbing and waxing machines. 
· Monitor and maintain housekeeping supplies.
· Clean and maintain housekeeping equipment.

· Observe and report any potential safety hazards. 

· Adhere to safety and hygiene guidelines and OSHA standards. 

· Responsible for polishing all furniture and silverware as well as removal of trash and replacement of trash bags in all rooms. 

7/2019 – 11/2019:  House-Keeper/Custodian            Ralph H. Johnson VA Medical Center,                    Charleston, SC

· Preformed all phases of housekeeping & janitorial duties to maintain a favorable productive level. 

· Dusted all horizontal and vertical ledges and furniture, spot cleaned walls, cleaned and polished fixtures.

· Cleaned and disinfected sinks, toilets, fixtures, mirrors, windows, walls, doors and floors of bathrooms.

· Dust mopped and vacuumed floor surfaces and damp mopped rooms, corridors, stairways and public areas. 

· Gathered and disposed of trash and waste materials and placed soiled linens into appropriate collection containers. 

· Performed terminal cleaning procedures of patient rooms and prepared the rooms for the new patient.

· Adhered to all safety and guidelines regarding equipment safety and safe chemical handling procedures.

· Maintained inventories of work-related linens, room supplies and cleaning chemicals. 

2011 – 2016: Cement Finisher      Mechanical System Inventory                 Columbia, SC
· Set forms to desired pitch, depth and proper alignment.
· Spread, level and smooth concrete using rake, shovel, hand or power trowel, hand or power screed and float.
· Molded expansion joints and edges using edging tools, jointer and straight edge. 
· Monitored weather elements for effect on the curing of concrete.
· Produced rough concrete surface using broom,
Military: 
U.S. Army Veteran /Supply/Logistics/Honorable discharge.
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